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ProcessFlows Receives 2017 Diamond OnBase Partner Status from Hyland 

WINCHESTER, HAMPSHIRE, UK – 17th March 2017 – Award-winning enterprise content 
management (ECM) provider ProcessFlows is awarded prestigious Diamond Partner status 
from Hyland. This award is presented to select partners in recognition of their outstanding 
customer service, wealth of technical expertise the second-to-none level of support they 
provide clients and the OnBase by Hyland community. 

As a long-established partner of Hyland, ProcessFlows helps organisations optimise their 
operations efficiently using OnBase as well as a portfolio of carefully selected best-of-breed 
complex software solutions. ProcessFlows relentlessly strive to provide tangible ROI to 
clients, eliminating time-consuming paper-driven processes, while smoothly replacing them 
with resource-effective scalable process automation. 

 “Because of Hyland’s commitment to our customers, we only partner with the best solution 
providers in the industry,” said John Machonis, director of international sales at Hyland. 
“ProcessFlows is a shining example of the value our partners bring to market, and their 
exemplary delivery and support of industry-leading technology solutions is deserving 
of Diamond Status recognition.”   

Here is what Chris Thompson, Managing Director of ProcessFlows has to say about the 
recognition: “We are delighted to be recognised by Hyland Software by the granting of 
Diamond status.  It is a truly prestigious award and we are very appreciative of their 
recognition”. 

ProcessFlows is part of the exclusive Authorized OnBase Solution Provider community. The 
over 300 Hyland partners provide expertise and hands-on support for OnBase, as well as the 
many complementary ECM solution technologies. Providers collaborate with Hyland to 
provide customers the highest attainable level of technical support. Additionally, they get 
continuous OnBase training and the strong backing of respected vendor Hyland. 

  



 

 

 
 

Notes for Editors 

About ProcessFlows www.ProcessFlows.co.uk 

ProcessFlows, is a leading provider of solutions and services designed to improve business 
processes and communications. Since 1987, ProcessFlows has helped thousands of 
businesses, local councils and government departments to increase efficiency, improve 
customer service and implement controls for regulatory compliance. ProcessFlows combines 
business process expertise with market leading technology to provide flexible applications 
and workflows that augment existing systems and can be deployed quickly to provide a fast 
return on investment.  

Follow us: @ProcessFlows on Twitter | ProcessFlows on Facebook. 

For further information, please contact: 

Loira Browning, ProcessFlows - e: press@processflows.co.uk t: 01962 835000 

 

About Hyland  

Hyland is a leader in providing software solutions for managing content, processes and cases 
for organizations across the globe. For 25 years, Hyland has enabled more than 15,500 
organizations to digitalize their workplaces and fundamentally transform their operations. 
Named one of Fortune’s Best Companies to Work For® since 2014, Hyland is widely known as 
both a great company to work for and a great company to do business with. For more 
information, please visit OnBase.com. 
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